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UAW Ford
Numbers for Retirees

Retiree Servicing Unit ... ... ... e
Change of Address, Change of Dependency, Enroliment Problems

Retirement Board ....... ... .. ..
Questions on Retirement Benefits, Report Death of Retiree or Spouse

Unicare (John Hancock) . . ... ... e (800) 843-8184
Questions on Life Insurance, Report Death of Retiree, Change Beneficiary

Bankers Life Insurance Co. . ... ... . e (800) 742-8215
Questions on Dependent Life; Optional Life and Accident Insurance;
Report Death of Employee, Spouse or Dependent Child

Co-America Bank . ... ... . e (800) 647-3674
Report Lost Check, Change Income Tax Deductions, Problems with W-2 Forms,
Request Information on Direct Deposit of Retirement Check

Fidelity Investments .. ... ... ... e (800) 544-3333
Questions on TESPHE Accounts, Change of Investment Options, Withdraw or Defer Assets

UAW Legal Service - Nationwide ................................ (800) 645-5203 or (800) 521-7940
Lorain/Elyria: 347 Midway Blvd., Midway Bldg., Suite 312, Elyria, OH (440) 233-8463

Sandusky: 1407 Cleveland Rd., Sandusky, OH (419) 625-0536

Akron/Cleveland: (800) 289-5030 Akron: (330) 650-2909 Cleveland: (330) 467-5030

Social Security ...... ... .. (800) 772-1213
Medicare . ... . (800) 282-0530 or (614) 249-7157
Anthem Insurance . .. ... .. e (800) 367-5893
Problems with Traditional Blue Cross/Blue Shield Hospital-Surgical-Medical Claims

Anthem Blue Preferred Primary . ... ... . . (866) 634-2240
HMO HealthOhio ........ ... ... ... i, (866) 331-6664 or (877) 331-6664
Kaiser Permanente ...... ... ... .. .. . .. . (800) 686-7100 or (216) 621-7100
Durable Medical Equipment Program (Support Program) ......................... (800) 831-0999

Hospital Equipment, Wheelchairs, Walkers, Oxygen, Etc., Wright & Fillippis

National Foot Care Program . .......... ... . i (800) 922-1695
Questions on Foot Care Coverage and Providers

SVS -Vision Services . ........... ... ..., Lorain County (440) 934-3267 or Erie County (419) 624-0456
Eye Exams and Glasses (Except those members who have Health Ohio)

Z-Plan ... (800) 348-7709
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